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MHOW

FOREWORD

It is envisaged that all the services of the Institution will be successfully implemented in phases
under the e-Governance plan according to the National e-Governance Plan and Digital India flagship
initiatives of the Government of India.

This policy is recognized as “The E-Governance Policy” of the Bherulal Patidar Govt. P.G.
College, Mhow, and provides a documented roadmap for the implementation of the policy by ensuring
the best practices related to use and implementation in the maximum possible areas of e-Governance
Services.

Technology has infiltrated every part of our lives. This technological era has enhanced the
governance structure of the Institute for its overall development. With an increasing demand for
transparency in administration, faster information transfer, implementation of new solutions and ideas
across different departments of the Institution, our aim is smooth data transition to facilitate enhanced
decision-making process.

Through e-Governance, the Institution would ensure that all its services are promptly delivered
to and are accessible by the teachers, students, staff and all other stakeholders. Benchmarking efficiency,
transparency, accountability, and convenience for all the stakeholders is the core idea behind the
implementation of this policy and it is a step further towards the promotion and implementation of e-
Governance in the Institution.

Through e-Governance, the Institution would ensure that all its services are promptly delivered
to and are accessible by the teachers, students, staff, and all other stakeholders.

Dr. Praveen Ojha
Principal
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Vision and Mission of the Institute

Vision:

“Our vision is to excel as an educational institution by providing career-
oriented, value-basededucation. We aim to cultivate a community of
independent, morally upright, and socially conscious young individuals,

empowering them to contribute meaningfully to society.”

Mission:

» Provide quality education across various disciplines to encourage

connectivity between research technologies and employability.

» Strive to become an institute focused on student needs, fostering
experiential, innovative, and lifelong learning approaches to tackle societal
challenges.

» Ensure literacy, learning and life skills to all, particularly girl scholars from

tribal background.
» Inculcate an entrepreneurial mindset and values in students.

» Enhance collaboration with industries and institutions for mutual benefit.
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Objective of the Institute

Objectives

To enrich students with best that is to learn.

To infuse an environment of academics with skill-based education and

technologies.
To make the learners grow as a confident and well-groomed citizen.

To enable learners to be creative, dynamic and competitive to face the
challenges of academic demands at regional, national and international

levels.

To raise a generation rich in ethical values and cognitive empowerment to

mobilize the available resources.
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THE E-GOVERNANCE POLICY

Information and Communication Technology (ICT) enabled technology can
transform Governance by the adoption of global best practices in Governance. Based on the
Information Technology Act, 2000 of the Government of India, it is mandated that public
services are to be delivered electronically wherever and to the extent possible. It is the power
of e-Governance that imparts good governance, empowers the stakeholders, lowers the
process cost, and time upgrades the administrative performance (e-Administration),
enhances its services, provides fast services and so on. This policy highlight Bherulal Patidar
Govt. P. G. College Mhow’s stride towards building global competencies.

Preamble: -

It is envisaged that all the services of the Institution will be successfully implemented in
phases under the e-Governance plan according to the National e-Governance Plan and Digital
India flagship initiatives of the Government of India.

This policy is recognized as “The E-Governance Policy” of the Bherulal Patidar Govt.
P.G. College, Mhow and provides a documented roadmap for the implementation of the policy
by ensuring the best practices related to use and implementation in the maximum possible areas
of e-Governance Services.

Introduction: -

Technology now permeates every aspect of our existence. The Institute's governance structure has
been improved for its general development in this technology era. Technology has given us
globalization and its advantages have led to the establishment of the concept of e-governance.
Smooth data access and improved decision-making are made possible by the institution's
departments implementing innovative ideas and solutions in response to the growing demand for
administrative transparency, quicker information transfer and improved decision-making.
Planning and enabling any infrastructure for the introduction of state-of-the-art applications and
deployment solutions for the efficient operation of the institute are the goals of e-governance.
Furthermore, it is possible to reduce transaction costs and improve service accessibility.

Scope: -

The scope of this policy extends to the following areas:

o Website

e General Administration

e Student Admission

e Examination Management

e Library Management
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e Financial Management
e ICT Implementation

Obijectives: -

The Institution would use e-Governance to make sure that all of its services are promptly provided
to and accessible by staff, teachers, students and other stakeholders. The main aim of this policy's
adoption is to benchmark efficiency, transparency, accountability and convenience for all
stakeholders. This is a step further in the promotion and implementation of e-Government inside
the Institution.

This policy has been drafted keeping in mind the following objectives:

® The goal of this policy is to improve leadership by giving the institution's e-governance
a straightforward and effective system of governance.

® To give all stakeholders access to online service resources.

® To encourage openness and accountability in all institutional functions and to make
information easily and quickly accessible to all stakeholders.

® To encourage and progress toward a paperless environment within the college; this will
enhance the administration's ability to make decisions.

® As a result the institution's work culture will be of higher calibre and the faculty and
administration will operate more efficiently overall.

® The Institute will abide by the e-governance guidelines and policies set forth by the
Madhya Pradesh and Indian governments.

Policy & Areas of Implementation: -

The IT Centre, Bherulal Patidar Govt. P.G. College, Mhow shall serve as the institution's
implementing agency for all e-Government initiatives. The IT Center will observe the policy's
entire implementation. The following areas are where the institution has implemented
egovernment, which is updated on a regular basis:

» Website: -

e Since an institution's website serves as its public face, it should use it to highlight its
lively identity and level of activity. This is what the College aims to do through its
website.

e All of the provided courses, events, and crucial notifications should be updated on a
timely basis.
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e The teaching and administrative staff should receive training so they can make
significant modifications to the website.

e Theinput institution's website should be overseen by a committee dedicated to website
management.

e The process of regularly updating, maintaining and improving the website will be
handled by the IT departments.

e The webpage should be updated when necessary.

e The website must immediately post all significant notifications as soon as they are
made available.

> General Administration: -

e The Department of Higher Education, Government of Madhya Pradesh, oversees the
institution, and it uses the official website and email for all correspondence with higher
authorities. Email and the WhatsApp are used by the administration to communicate
with both teaching and non-teaching staff. Notices and other significant administrative
information are frequently posted on the website. A biometric attendance system for
every employee is implemented.

e A campus featuring internet access via Wi-Fi.

e The college encourages the use of Google Sheets, Google Forms, and Google Docs to
move toward a paperless culture. These tools are used to gather data from various
departments, create activity reports and notices, create feedback forms, and gather
online input from employers, professors, students, and alumni.

e Additionally, institutionally built WhatsApp Groups are utilized to convey general and
specific information to students as well as for mentor-mentee contact. The college
campus is outfitted with CCTV cameras set in various areas for e-surveillance.

>  Student Admission: -

The institution follows the centralized admission procedure as per the guidelines of the
online admission procedure of the Department of Higher Education, Govt. of Madhya
Pradesh since 2012.

e The admission portal handles every step of the process, including the initial data entry by
the Institute, student fill-out, document verification and admission list generation,

payment of admission costs and electronic receipt and admission letter generation.




Aty Asg,

.
2 4,
,;Q x K

Examination Management: -

Examinees can complete forms online, get admit cards, upload mark sheets and
conduct examination management more effectively with the help of the Examination

Management System.

Under the direction of the institution's examination controller, the Examination
Department keeps an eye on the entire examination process and its administration.

» Library Management: -

The library is also upgraded by automating it using ILMS, SOUL 2.0 Software, in
keeping with the current internet era.

It is important to routinely acquire e-resources like DELNET and NLIST-INFLIBNET
to increase access for researchers, educators and students.

Staff and students should receive the necessary training to use these e-resources for
elearning.

The organization needs to make an effort to give all of its stake holder’s access to
distant facilities.

» Financial Management: -

The most recent versions of the software must be purchased and utilized by the
organization in order to properly and efficiently preserve financial records. The
Accounts Section keeps track of its accounts on Tally.

This program alone is used to generate profit and loss statements and balance sheets.
Tally is also used to generate all analysis reports.

Appropriate security steps ought to be done to preserve transaction confidentiality.

It is necessary to routinely update the current software and train the current staff on the
improved version.

The institution also makes use of a variety of software programs, such as the Public
Financial Management System (PFMS) and the Integrated Financial Management
System (IFMS), to manage the money it receives from the government and pay salaries
to the appropriate bank accounts, as well as to create salary slips, TDS, Provident Fund,
Allowances, and other documents.

Online payment methods including RTGS, bank transfers, NEFT and others should be
used for all payments.
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> ICT Implementation (Hardware Infrastructure & Software
Infrastructure): -

As per the IT Policy of Bherulal Patidar Govt. P. G. College, Mhow.

Student Participation in Governance: -

Students have a stake in how the college is run because they are an essential part of the campus.
Students will be involved in the many policies and processes that the institution establishes for
the administrative and academic governance. In order to strengthen decision-making, it is
important to encourage students to voice their opinions and thoughts. Therefore, it is encouraged
that all current and prospective students support the policy, report any violations to the institution,

and contribute to the overall efficacy of the E-governance policy's implementation.

Amendments: -

* In order to comply with national policies and directives issued by relevant apex bodies,
the Institute will regularly review its "E-Governance Policy” and make appropriate

changes.
* In the event that any policy of the Institute contradicts another, the later changed policy

will take precedence.

Publication of E-Governance Policy: -

e The “E-Governance Policy” shall be widely publicized among the Institute's
stakeholders with all the possible means, as well as prominently displayed on the
Institutional Website to attract the attention of concerned stakeholders.

> Important links:-

e https://www.digitalindia.gov.in/content/e-governance-%E2%80%93-reforminggovernment-
through-technology

e https://www.meity.gov.in/divisions/national-e-governance-plan

e  https://www.edaksh.mp.gov.in/index.php?/aboutus#:~:text=The%20Project%20%E2%80%9Ce%
2DDaksh%E2%80%9D,0f%20India%2 0and%20State%20Government

e http://deanofstudents.ucsc.edu/student-conduct/student-handbook/pdf/120.0policystudent-
participation-governance.pdf
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ERP documents

To Whom it may concern

This is to certify that Bherulal Patidar Govt. P.G. College Mhow , Indore is a
government college, operated by the rules and regulations of the Department of
Higher Education, Government of Madhya Pradesh, India. E-governance is
implemented at the state govt. level with the help of M.P. STATE ELECRONIC
DEVELOPMET CORPORATION LTD (MPSeDC), A Government of MP
Undertaking (* Earlier it was managed by Madhya Pradesh Agency for promotion
of Information Technology (MAP_IT) and was handed over to MPseDC w.e.f.
08.02.2021).

The Government of Madhya Pradesh has implemented an Enterprise
Resource Planning (ERP) module for managing general administration, admission,
finance, student support, and other college-related activities. Bherulal Patidar Govt.
P.G. College Mhow, Indore is one of the authorized users of this ERP module.

This certificate is issued in compliance with the matrix (6.2.2), in which

the contract of ERP was asked.

Digitally signed by Digitally signed by
RAS H I DA RASHIDA KANCHWALA P O- h Praveen tha
KANCHWALA Date: 2025.01.01 raveen J d Date: 2025.01.01 14:18:58
14:13:41 +05'30' +05'30'
Dr. Rasheedha Kanchwala Dr. Praveen Ojha Sir
IQAC Coordinator Principal
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Receipt of purchase of domain name

Teaching and learning charges for domain name of our college website.

Tech Tech P_rofuse Private Limited
401, Jyothi Bhopal Chambers

Profuse  yero teingans socorc man TAX INVOICE

8885004004 https://techprofuse.com
# :2304681 Place Of Supply : Madhya Pradesh (23)
Invoice Date :18/07/2023
Terms : Due on Receipt
Due Date :18/07/2023

Bill To Ship To

BHERULAL PATIDAR GOVT.P.G. COLLEGE,MHOW BHERULAL PATIDAR GOVT.P.G. COLLEGE,MHOW

OIdA.B.Road, Dongargaon, DrAmbedkarNagar, (MHOW) INDORE(M.P) | OldA.B.Road, Dongargaon, DrAmbedkarNagar, (MHOW) INDORE(M.P)
453,141, 453,141,

Item & Description HSN/SAC Qty Rate Amount

Teaching and Learning charges 998319 1.00 1,800.00 1,800.00
for domain blpgovtpgcollegemhow.
ac.in for the period 03/08/2023 to 02
/08/2024

Total In Words. Sub Total

otal In Wor

Indian Rupee Two Thousand One Hundred Twenty-Four Only 1GsT18 E: 8:'::
ol

Balance Due

Thanks for your business.
Payment Options = =]

Please Find the below Bank Details

Authorized Signature

Please issue cheque in favour of
"Tech Profuse Private Limited" payable at Hyderabad

For NEFT/RTGS/IMPS transfer, our bank details are:

Acc Name: Tech Profuse Private Limited

Acc No: 05522090008111

IFSC Code: KKBK0000552

Bank: Kotak Mahindra Bank Ltd, Somajiguda

VPA: tech@ kotak
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E-governance report

E-governance report (2018-2022)

E-governance in higher education institutes entails leveraging digital technologies to streamline
administrative processes, enhance communication, and improve service delivery within the
institution. This includes implementing online admission procedures, utilizing student information
systems for centralized data management, integrating e-learning platforms for flexible education
delivery, automating administrative tasks, and promoting transparency and accountability through
digital platforms. The goal is to optimize efficiency, facilitate access to resources, and enhance the

overall educational experience for students and stakeholders.

Bherulal Patidar Govt. P.G. College, MHOW, is actively embracing e-governance practices,
leveraging digital tools and internet connectivity. The institution fosters digital literacy among
students and staff through programs aligned with the Digital India initiative. A dedicated computer
science department ensures the efficient operation of computer systems, while help-desk support
is available for software and online portal issues. The widespread adoption of smartphones among
staff and students enhances accessibility to modern educational technologies. This commitment to
digital advancement strengthens e-governance across various operational domains such as

administrative, admission, finance & accounts, and examination processes within the college.
l. Administration including complaint management

The following initiatives exemplify the college's commitment to digital transformation in
administration:
1. Paperless Communication: Our college conducts almost all communications with higher
authorities online, utilizing emails and other digital formats. Planning and development
communications are facilitated through emails and messages, leveraging platforms like

www.mphighereducation.nic.in and www.highereducation.mp.gov.in.

2. Comprehensive Website Maintenance: Our college maintains and discloses comprehensive
information on its website, ensuring transparency and accessibility for stakeholders.
Applications, including transfer applications and online leave management, are also

facilitated through the government website.

15| Page
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Effective Utilization of Government Budgets: Our college ensures proper utilization of
budgetary allotments provided by the government for implementing various schemes such
as skill development, digital awareness, Viksit Bharat, Azadi Ka Amrit Mahotsav, Ek
Bharat Shreshtha Bharat, and Har Ghar Tiranga. Transparency and adherence to timelines
are emphasized in the utilization of these funds.

E-Service Books Management: Our college efficiently manages e-service books (ER
Sheets) of employees, ensuring accurate record-keeping and accessibility.

Internet Connectivity and Monitoring: Our college ensures the availability and monitoring
of internet connections, enabling seamless access to digital resources for staff and students.
Security Measures: Our college is equipped with CCTV surveillance at strategic points,
enhancing campus security. Additionally, biometric attendance systems are implemented
for staff and students, ensuring accurate attendance tracking.

Fully Computerized Office and Academic Departments: Both office and academic
departments are fully computerized, facilitating efficient administrative processes and
academic operations.

WhatsApp Groups for Communication: Dedicated WhatsApp groups have been
established at both institutional and departmental levels to facilitate seamless sharing of
orders, information, directions, and discussions among staff members.

Data Management and Infrastructure Development: Our college prioritizes maintaining up-
to-date data formats and accurate hardware and software inventories. It also initiates
proposals for conducting online courses and developing IT-based infrastructure to align
with modern educational requirements.

Training Programs: Regular training sessions are organized to ensure that staff members
are proficient in using different user interfaces, thereby enhancing their digital literacy and

competence in managing online communications effectively.

Finance and Accounts

The following initiatives highlight the college's commitment to digital transformation in

financial management:

1.

Direct Payment Mechanisms: Salaries of employees, including examination
remunerations, are paid online, eliminating the need for physical cash transactions and
promoting financial integrity. Similarly, payments of all vendors are also done through net-

banking process.
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2. Digital Financial Assignments: Various financial assignments are performed digitally at
the college level, including pay bill preparation, payment processing for salaries and other
expenses, disbursement of salary slips, and accounting of General Provident Fund
(GPF)and Contributory Provident Fund(CPF).

. Web-based Financial Disclosure: Our college discloses budgetary and financial data on its
website, providing stakeholders with easy access to financial information. This proactive
approach enhances transparency and fosters trust among stakeholders.

Management of College Accounts: All accounts are maintained in nationalized banks, with
proper ledger maintenance at the college level. This ensures the accuracy and reliability of
financial records, facilitating effective financial management and compliance with

regulatory requirements.

111 Student Admission and Support

The following initiatives highlight the college's commitment to e-Governance in student

affairs:
1. Online Admission Process: Admission to undergraduate and postgraduate classes is
facilitated through an online process managed and regulated by the higher education
department via web portals such as www.mphighereducation.nic.in  and
www.epravesh.nic.in. This approach enhances accessibility and convenience for
prospective students, allowing them to apply from anywhere with internet access.
2.0nline Fee Deposition: The college has initiated online fee deposition for admission fees
and examination fees, simplifying the payment process for students and ensuring timely
transactions.
3.0nline Admission Support Activities: Various admission support activities are
conducted online, including the disclosure of admission rules and schedules on the
college's website, verification of documents, payment of fees, and other admission
formalities.
5. Management of Scholarship Schemes: The college manages different scholarship
schemes for students, providing necessary information and support for eligible candidates
to apply and avail themselves of financial assistance. All payments are directly credited to
the accounts of beneficiaries through net-banking.
6. Online Disclosure of Student-Centric Information: The college discloses student-centric
information, data, and materials on its website, ensuring transparency and accessibility of

relevant information for students and stakeholders.
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7. Digital Infrastructure and Support: The college provides a Wi-Fi campus and ensures
the availability of internet and e-resources in the library(DELNET ,NLIST), enabling
students to access digital resources for their academic pursuits.
8. ICT-Based Programs and Courses: The college offers computer-based programs and
courses, enhancing students' digital literacy and proficiency in technology-driven learning
environments.
9. ICT-Based Teaching in Smart Classrooms: Smart classrooms equipped with ICT
infrastructure facilitate 1CT-based teaching methods, enhancing the quality of education
and student engagement.

IV Examination
1. Online Filling of Exam Forms: Students can fill their examination forms online through
a user-friendly interface provided by the university. This eliminates the need for physical
forms and facilitates easy submission.
2. Online Payment of University Fees: The college facilitates online payment of university
fees, providing students with a convenient and secure payment option. This ensures timely
fee submission and reduces administrative hassles.
3. Download of Admit Card: Students can download their admit cards online, enabling
them to access important examination-related information such as exam dates, timings, and
venue details conveniently.
4. Upload of Marks: Teachers can upload marks of Continuous Comprehensive Evaluation
(CCE), practical’s, and projects directly onto the university portal. This ensures accurate
and timely recording of student performance.
5. Declaration of Results: Examination results are declared online, allowing students to
access their results promptly. This reduces the time taken for result processing and
distribution, enhancing overall efficiency.
6. Online Review Application: Students have the option to submit review applications
online in case of any discrepancies or concerns regarding their examination results. This

streamlined process ensures timely resolution of student queries and grievances.

Digitally signed by Digitally signed by
RASHIDA RASHIDA KANCHWALA Praveen Praveen Ojha
Date: 2025.01.01 . Date: 2025.01.01
KANCHWALA 14:14:45 +05'30' OJha 14:16:05 +05'30'
Dr. Rasheedha Kanchwala Dr. Praveen QOjha Sir
IQAC Coordinator Principal
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5. E-Governance in the Process

I. Administration including complaint management.
Kavach App installation Guidelines (page 2)

71512021

Reminder: Two Factor Authentication is Mandatory to access email from 16th July
2021

From : mailservices@gov.in Thu, Jul 01, 2021 02:57 PM

Subject : Reminder: Two Factor Authentication is Mandatory to 21 attachment

access email from 16th July 2021
To : compceillhedu@mp.gov.in

Dear All,

Two Factor Authentication will be required to access
email from 16th July 2021 as per directive from Competent

Authority.

1- Users are advised to install Kavach app for continued
access to email. Please read the enclosed document
carefully for instructions.

2- Please note that you can choose to install Kavach on
all 3 ( default no) devices ( desktop/laptop/ phone ) or
on only one device , for instance your phone. You need
notc install Kavach on your laptop / desktop as
notification will come on your phone even if you access
email from your desktop / laptop/ any other device.

3- Please ensure that the device (for instance if vyou
choose to install on the phone) is always available with
you as you will need to accept the notification for the
access Lo email to be enabled.

4- You will not be able to access your email through the Web
Interface w.e.f. 16th July 2021 unless you have installed Kavach.
After a brief window Kavach will be enabled for IMAP/POP access
also. A separate intimation will be sent for the same.

5- Video tutorial is available on https://email.gov.in (after
logging in) under the heading “How to Install Kavach App on
Android and iPhone™ .

6- The step.é to be followed have been enumerated in the
enclesed doc also. It’s a very simple three step
procedure.

https:/iemail.gov.infh/prir ?id=2403684&tz=Asia/l

IT Celi
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5. E-Governance in the Process
I. Administration including complaint management.
Kavach App installation Guidelines (page 3)

71572021 Email
7- If you have already installed Kavach then please
assist all members of your team and your colleagues to
enable Kavach immediately.

For any issues please call the 24x7 NIC Helpdesk 1800-
111-555 or Contact the NIC Officers /Delegated
Administrator in your respective Ministry/Department

Thanks & Regards,

Messaging Administrator
National Informatics Centre
Ministry of Electronics & Information Technology

- KAVACH-INSTALLATION-VER1.4.pdf
799 KB

https:/femail.gov.in/h/printmessage?id=240368
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5. E-Governance in the Process

I . Administration including complaint management.
Kavach App installation Guidelines (page 4)

@ Digit'a{ India @ g OVQ I n
Power To Empower

Configuration steps for installing Kavach
NOTE:

1. Please note that NIC does NOT send any mails under any
situation that requires you to submit your login credentials
(login/password) hence do not take any action on a mail that
asks for your login and password as it could be a fake mail and
may carry malicious malware to infect your devices.

2. If you receive any email with a link, please verify its
authenticity before clicking. It could be a phishing link.

With immediate effect installation of 2FA has been made mandatory as
per directive from Competent Authority. All users availing the email services
from NIC need to use 2FA to access their account.

Users are advised to install the same on their access devices
(phone/laptop/desktop) immediately . Please note that if you choose to
install kavach only one device then please ensure that the device (for
instance if you choose to install on the phone ) is always available with you
as you will need to accept the notification for the access to email to be
enabled.

Note:

1. The ID of a user needs to be activated for Kavach in the mail server
prior to activation by the users. Hence , this procedure needs to be
followed by ONLY those users who receive a mail from
mailservices@nic.in. This mail is sent after the id has been enabled for
Kavach. If a user receives a mail forwarded by a
colleague/acquaintance, please do not try and activate as it will give
an error . User needs to wait to receive a direct.

. Ensure the correct mobile no is mapped with your id as you will
receive a OTP for registration .

. Contact your respective NIC coordinator / delegated administrator for
updation of your mobile no or any other assistance required in this
regard.
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5. E-Governance in the Process

I. Administration including complaint management.
Kavach App installation Guidelines (page 5)

Digital India

Power To Empower

@ (@gov.n

4. Notification will be sent to all devices on which the app is installed
hence for ease of use please install on all (max 3) devices that are

used for accessing email services.

Video tutorial is available on https://email.gov.in (after logging in) under the
heading How to Install Kavach App on Android and iPhone.

Please find below the steps for installing Kavach.

a) For _Self:
1. How to Install Kavach on Mobile (Android or iPhone) & Desktop.

Desktop
« Download the Desktop App from https://kavach.mail.gov.in

Minimum requirement for Desktop App
« Windows 7
« MAC10.11
« Ubuntu 19.04
« CentOS/RedHat 6.9

Mobile

e« Download the I0S and Android app from Apple App
Store and Google play store respectively.
e Please search for “Kavach Authentication” in the
Screenshot of the correct App is shown below .
Minimum requirement for Mobile App
« Android OS: 2.3 and above
« i0S: 7.0 and above

store

App Store

Q Kavach Authenticat...
Kavach Security OPEN
*ok kAo
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5. E-Governance in the Process

I. Administration including complaint management.
Kavach App installation Guidelines (page 6)

@ Digital India
Power To Empower

Google Play Store

Kavach
Authentication

National Informatics Center

What's new = >
ast updated Nov 26, 2020

Bugs Fixed!

Developer contact

About this app

Secure Authentication in just one click!

Tools

You can also download from the URL : https://kavach.mail.gov.in.

2. After Downloading, Installthe same and acceptthe terms and
conditions.

3. Authenticate by giving your username & password

4. You will receive a 6 digit code OTP (One time password) via SMS on your
registered Mobile . Please insert the OTP and click on Submit to
complete the enrolment

(B) ADD A USER WITH YOUR ACCOUNT (PROVISIONED TO
ALLOW PS /GROUP MEMBER TO ACCESS YOUR ACCOUNT )

The person to whom you want to give access to your
account needs to follow these steps.

1. Please ensure that the user being added to the app also has
kavach enabled. Please ensure the same by asking your
respective Delegated Administrator/NIC Coordinator or send a
mail to mailservices@nic.in

. The person (for instance your PS) will install the kavach app for
his/her own email address by following the steps mentioned
under “SELF” above.

. After installing and enabling the app for self, he/she will Click on
“ADD NEW ACCOUNT"” in the app .

. Enter the ID and Password details of the user whose account
he/she wants to take access for ( in this instance YOU ).

. Enter the OTP sent on the registered mobile number of the
person (in this case YOU and you will need to share the OTP

3|Page
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5. E-Governance in the Process

I. Administration including complaint management.
Kavach App installation Guidelines (page 7)

@ Digit'a{ India @ g OVo I n
Power To Empower

received on your phone as this needs to be a informed decision
on the part of the user).

6. Enrolment will be complete and now Your PS /anyone else you
give this authorization to will be able to access your account .

7. Max 2 delegations are allowed.

(C) HOW TO USE THE APP
After successful installation follow these steps:

. Login with your username /password and press enter

. You will get a notification from the kavach app asking you to
“Accept”/” Deny”.

. Pls “"Accept” immediately. Any delay will result in “timeout”

. Please note that you need to be in strong network signal zone for the
notification. If for any reason you are in a weak signal zone, then you
may not get the notification immediately . Please use the following two
option in such a scenario:

a) Use the "PULL" option to get the notification OR

b) Use the OTP and suffix it with your password and then press
“enter. OTP is the number that you see on the main screen of your
kavach App as shown below.

@

914656

. You can also apply the country policy using the kavach app

. IMAP as a service can be enabled/disabled using the app

. As informed user, it is recommended to check your logs for access
activity

. You are advised to please go through all the options available on the
app for using it effectively

For any issues please call the 24x7 NIC Helpdesk 1800-111-555

or Contact the NIC Officers /Delegated Administrator in your

respective Ministry/Department .
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2018-2019)
Complaint Detail on Portal (Complaint No. 7218758)

10/26/2018 CM Helpline
L 2

— Back To Home (Default.aspx)
: : @ cm-HeLPLnNE

(Defadit.aspx)
Site Map — (sitemap.html)

GRIEVANCE STATUS
Rwma SR Zof &
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2a) %
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2018-2019)
Official letter regarding solution of the complaint. (Complaint No. 7218758)
page 1

W/Azéo /X1, /2018, Hg_ fasite :— 26.10.2018
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2018-2019)

Official letter regarding solution of the complaint. (Complaint No. 7218758)
page 2

g fa+TeH — 26.10.2018

Rreprra o BHid 7218758 fR+Td 23.10.2018

Rreradamal a1 A — AR afan, ar X
53 fRrasrara @1 faazor N S R,
%mﬁﬁﬁmmw%ﬁmmmﬁﬁm@a
famr @1 sH - wRen @ Ant | Pk @ weifloraa d e A waw e
Aewelrel UrdeRk it wg anmdad |81 v gRr @ g Reaa w1 HEw ogw
@1 Ak wfFrar N womer | aERaed A ad Blee gd wwen | @)
mwﬁ.w.mﬁmﬁmﬁwmm
Gﬁw.ﬁt.,maq%rusuoswﬁﬂmmﬁmﬂm%lm%
gfPaRf&l @1 . ad siftcar | sudlad Rieraa @ da o3 &1 g L
fvafarea, & omdes @ @RI wH ¥ed ongd ux fhar) MeH. dewernd
gor ad A wrR gy sedeye | Widw uwy Remmdasal @ wenfd @ s

gl A fdA e R quwr ad ux Rreraa @) dq g gelRfa & <81 2

Awaerel GrER  dieel, Hg W@ araua Rierad @ @& H bl B B |
wen A <8 | gw @1 el
aqd @1 Bl by mpri Al AR W8T
¥| amaged @) sid gqaa d Ay
wagey @ N$H s ad @l
wpfelR argd wiiT €} oiia el
GG | @udl aadl &l ofes &
Stee Ao faar S|

NoelTel grAGR sy, ag, Woelre

s
oy, aTENETT
e wasst Y (%)

36|Page


mailto:govt_mhowcollege03@rediffmail.com
https://blpgovtpgcollegemhow.ac.in/

OLD A.B. ROAD DONGARGAUN, MHOW
E-mail: govt_mhowcollege03 @rediffmail.com,Phone No: 07324-226037 %” @é
g

Website:https://blpgovtpgcollegemhow.ac.in/

BHERULAL PATIDAR GOVT. P. G. COLLEGE, MHOW f%g

5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2018-2019)
(Complaint No. 7218758)
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2019-2020)
Complaint Detail on Portal (Complaint No. 9480194) page 1

13/13%2019

cmhelpline.mp.gov.in/rptcisComp.aspx?Compid=9480194
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2019-2020)
Complaint Detail on Portal (Complaint No. 9480194) page 2

13/11/2019 cmhelpline.mp.gov.in/rpf .omp.aspx?C =! 194
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I. Administration including complaint management.
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I. Administration including complaint management.
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5. E-Governance in the Process
I. Administration including complaint management.
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Official letter regarding solution of the complaint. (Complaint No. 9480194)
page 2

Hg fa=ite — 14.11.2019

fRrepraa uwvor BHIG 9480194 f&+Tid 17.10.2019
Rrepraaedal w1 A9M — 3fAer Areia a™ afsara e g

Rrepraa w1 fQazer SrarE
Rrorcwal ol A @ Rrorramal @R @ e R
garar A fd wEven &1 9w | gofa: Pfrer @) wefdaem § s g
.ﬁmm‘aﬂ?ﬁ 3magd & | ARG IifFardd ImAgd 9FA B IJFEN
am afier Wi grgaed B.A. | BT @Ry o1 sl guf 8 gar @)
a¥ 2019 wifd ST w=gfa ImAsA wEfdETes grr snfen ey Hewror
SR MR | e & s T ek bl i oa

U gs 1 Wefa faurmr gmr Sed

ang Sl pr133483339 WAl ®. R @ ofr B T W Fare
980310510002124 HHIHG it &Y D
arfl e wEgha T8 il 2 SR f 5 gomry Refa
mmmmﬁmﬁmmﬁmwélmm
FRrevor far sy | maﬁﬂémﬁﬂg‘a%léﬂﬁim
& grr Rierad &) 98 H BT Y A
SM WR OIdd ux Reraa 4 891 gafda
B & 21 EEref ufdda)

P
-\

R 1= 'm.w}ﬁl'aam, g, AoATA T . g
ceste ATETC ATE. FEHAT TG

weassT 9%, (W)

AT,

42 |Page

: neo®


mailto:govt_mhowcollege03@rediffmail.com
https://blpgovtpgcollegemhow.ac.in/

\‘a So,.

%,

BHERULAL PATIDAR GOVT. P. G. COLLEGE, MHOW

OLD A.B. ROAD DONGARGAUN, MHOW
E-mail: govt_mhowcollege03 @rediffmail.com,Phone No: 07324-226037 % eﬂéo

Website:https://blpgovtpgcollegemhow.ac.in/

lnte,-,,
neo®

5. E-Governance in the Process
I. Administration including complaint management.
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2019-2020)
(Complaint No. 9480194)
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5. E-Governance in the Process
I. Administration including complaint management.
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(Complaint No. 9480194)
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I. Administration including complaint management.
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I. Administration including complaint management.
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I. Administration including complaint management.
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5. E-Governance in the Process
I. Administration including complaint management.
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2021-2022)
Official letter regarding solution of the complaint. (Complaint No. 15583968)
page 1
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5. E-Governance in the Process

I. Administration including complaint management.

CM HELPLINE (2021-2022)
Official letter regarding solution of the complaint. (Complaint No. 15583968)
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2022-2023)
Complaint Detail on Portal (Complaint No. 21116885)
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2022-2023)

Official letter regarding solution of the complaint. (Complaint No. 21116885)
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2022-2023)

Official letter regarding solution of the complaint. (Complaint No. 21116885)
page 2
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5. E-Governance in the Process
I. Administration including complaint management.

CM HELPLINE (2022-2023)
(Complaint No. 21116885)
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5. E-Governance in the Process
Il. Finance and Accounts

Interface of IFMIS portal
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5. E-Governance in the Process
lll. Student Admission and Support

Interface for students Online Admission
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of Mukhya Mantri Medhavi Vidyarthi Yojna Portal
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of Mukhya Mantri Medhavi Vidyarthi Yojna Portal Login Page
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of MMVY portal College Profile Page
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of MMVY portal College Profile Page
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of MMVY portal College Profile Page
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of MMVY portal College Section Page
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of MPTAAS AVAS Yojna for our college Student.
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5. E-Governance in the Process

lll. Student Admission and Support
Interface of MPTAAS AVAS Yojna Dashboard
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of MPTAAS AVAS Yojna students scholarship sanction detail .
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of MPTAAS AVAS Yojna
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of MPTAAS AVAS Yojna
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of Scholarship portal of our college

E Scholarship Portal Madhya Prad: X
cagh w0

€ o C B scholashipportalmpaicinynsttuteAdminy/Public/I&_mainaspy
Skiptomain content  Screen Reader Access  Sitemap Home A- A A+
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Sign Proposals Digitally =
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Action on Previous Year Application =~ Password=  Help  Download Document
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1. Insttotes: il be able to process the applcations of students only when they hve regitered their fee capng for each conmse branc cousse year
2 Ditiet Offcers of SC/ST Department have been advised to rester and lnck the course-wise and oousse-year-wise i capping (samumn fe) for variows fypes of stfutes.
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3 AC (Tribal) DoTW ate required. fo regiterthe Fee capping for each course that 5 operational in his distiet
4. Tnstittes will be able to lock thei proposals ONLY when the distictoffcer (in case of SCST) have registerd the fee cappings For OBC, the Fee capping & being tegistered from Stz

Sanction of seholarships wil be possible only when the fee capping has been tepietered and locked by the distiet offieer.
Click here to view the st of courses for the sanction of scholarship willnot be possible as the concemed distictoffcer has not registered and Iocked the Fee capping nles.
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. ANl District Osfices are advised to prepare DRAFT sanction orders and examine verfy the detals and caleulaions. Locking of the sanction order should be done oaly afterdetailed ver

T L 1 ¢ 1, T o G T R Xk 70 13 97 1 1 Y o 3 e A, 77 9
ikt

&

Designed and Developed by NIC, Madhya Pradesh. This Portal is best viewed in FireFox, Chrome, Opera, Internet Explorer § or + (with Compatibility view mode off/disabled).
The screen resolution desired is 1024x768 or above
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of MP online portal for students enrolment details .
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PAPER SET CREATION
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EDIT-DELETE STUDENT PAPER SET

ATKT EXAM-FORM APPROVAL
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TRACK YOUR RENEWAL/SEAT
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DOWNLOAD USER MANUAL
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5. E-Governance in the Process

lll. Student Admission and Support

Interface of e- Granthalaya
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e-Granthalaya
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NATIONAL INFORMATICS CENTRE Governsnent of India
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of Integrated Library Management System

Integrated Library
Management System
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of College profile Management System in Department of Higher
Education website
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of our College at N-List
°\E@i
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Powered By: e-Granthalaya - A Digital Agenda for Automation and Networking of Govemment Libraries from NIC.
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5. E-Governance in the Process
lll. Student Admission and Support

Interface of DELNET Database for E Books and E journal of our college

@Govemance, Leadershipand | X ‘ @ 62.2-mplementation-ofe-gc X ‘ (8 N-LIT: Natona Library and |- X ‘ @ DELNET - Home X O Search Home

¢ 5 C i discowerylddnetin
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Usage Staisies / DELNET YouTube Channel/ Know your LL-Book Staus! € Your Account / Contact DELNET / i Log Out

’ Your membership will be activ for 84 days, needs renewal hereafer.
: A\ Records lastreceived on: - Language

Institution : Bherulal Pafidar Govt. P.G. College
(DELNET Membership number : [M-§755)

t \ Ak )’) |
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Search the DELNET Digital Library Resources
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5. E-Governance in the Process

IV. Examinations
MP online portal User login page of Bherulal Patidar P.G. College Mhow

v M Inbor(6)-bpei@gmalcon X s G2GLogin

€ 5 C % dawmponinegovin/PortalffmlogaspeloginType=G
. Tk | s | ol

O R W o e e e v
e U 6 W
Friday, April 05, 2024 4:23:42 P

USER LOGIN :: favrfg

USER NAME : Dau-D1

PASSWORD

-

LOGIN

Forget Password

Ll A Type here to search 0 & MORE@"Q W

NARMADA

1623
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" 0
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5. E-Governance in the Process

IV.

Examinations

MP online portal Interface of Bherulal Patidar Govt. P. G. College Mhow

v M Inbox 77)- perb@qmacor X iy dawmponlnegovinjportl: X 4

€90

P Type here tosearch

TOIE |« & 9 | English

% dawmponiinegovin/portal/userinteface/organization/OrgUserloginHome aspx?langid=hi-IN

T O TR O W e e ¥ 7
20 0 0 O

Examination Services

Absent Student Entry System

Student Entry
Report(Absent Missing UFM))

PAPER SET CREATION

BULK EXAM-FORM APPROVAL
EDIT-DELETE STUDENT PAPER SET
ATKT EXAM-FORM APPROVAL
MARKS ENTRY (REG/PVT)

BULK EXAM-FORM APPROVAL
YEARLY

(CANCEL UNPAID EXAM FORM

Thursdy,Aprl 04, 2024 43902

AFFILIATION SERVICES

AFFILIATION OLD PAYMENT
DETAILS EDIT

AFFILIATION OLD PAYMENT
DETAILS

ONLY RENEWAL

FIXATION DETAIL OF COLLECE
FEES ENTRY(COURSE WISE)

AFFILIATION SEAT INCREASE

AFFILIATION AND RENEWAL YEAR
WisE

TRACK YOUR RENEWAL/SEAT
NCREASE etc ID's

PHD RESEARCH CENTER FEES
DETAILS

dau_018 | Update Profile | S5 3¢

APPLICATIONS

ePravesh Promotion for 2nd/3rd
Yr For Ex Student

ENROLL FORM APPROVAL

DOWNLOAD USER MANUAL

STUDENT TRANSFER REQUEST

APPROVE TRANSFER REQUEST

COLLEGE DETAILS UPDATION

College Registration and Details
Updation

FACULTY REPORT

MARKS ENTRY-For NEP Courses

MPOnline
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5. E-Governance in the Process
IV. Examinations

Interface of Practical Marks entry for College Students

v M Inboe(T7)- lorb@qmalcon X iy IntemelMarks Enry

€ 5 C % dawmponlinegovin/PortalServices/DAWAffiiate/OrgUser fminteralEstemalMarksEntry Nep aspelangid=hi-IN

N TTHEGVIT NI T INIETV Y ‘TAET RASE Al
w mmemﬁéﬂ%«%ﬁ% Indore Madhya Pradesh

Tnursday, Aprl 04, 2024 4:31:35 P

INTERNAL MARKS ENTRY

(sgsston: ©4PR-2024)

Note :- Please (lick Submit button at the bottom to save marks after filling data in each screen.
Nate - Please Click Approve button at the bottom to approve marks after submitting data,

College Name BHERULAL PATIDAR GOVT, PG COLLEGE, MHOW(005)

Select Course Name B5C Branch Name  PLAIN(Bachelor of Science v
Branch Mode REGULAR Semester  3VEAR

Subject 240179-Environmental Economics - Economics(OE)

Entry Type Practical Marks v

Ched ] Qbtain Marks ~ Submit/Approve Status

eck(Al
Sho 1 enroll No. Rollno— Name (Father's Name) Enter Ched,
Narks IFabsent Submit tatus  Approval Status

052102353 210182099 PRITAM RAJAK(RAJESH KUMAR RAJAK) M Not Submitted - Not Approved
052102320 210182141 NILESH ALAWA(BALVEER SINGH ALAWA) M Not Submitted - Not Approved
052102350 210182175 PREETI SATHE(RADHESHYAM SATHE) M Not Submitted - Not Approved

052102339 210182203 PRAFULL MISHRA(PRDUMAN MISHRA) M Not Submitted - Not Approved

052102459 210182258 VAISHNAVI TAMRAKAR(ARUN TAMRAKAR) m Not Submitted Mot Approved

|

MAX PRACTICAL MARKS: :: 100

plmelimited

Type here to search
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5. E-Governance in the Process
IV. Examinations

Interface of Internal CCE Marks entry for College Students

v M Inboe(T7)- lorb@qmalcon X iy IntemelMarks Enry

€ 5 C % dawmponlinegovin/PortalServices/DAWAffiiate/OrgUser fminteralEstemalMarksEntry Nep aspelangid=hi-IN

I A G SR W

Trursday, Aprl 04, 2024 4:32:26 P

INTERNAL MARKS ENTRY

(sEssion: @ ApR-2024)

Note :- Please Click Submit button at the bottom to save marks after filling data in each screen.
Nate - Please Click Approve button at the bottom to approve marks after submitting data,

College Name BHERULAL PATIDAR GOVT. PG COLLEGE, MHOW(005)

Select Course Name B5C Branch Name  PLAIN(Bachelor of Science v
Branch Mode REGULAR Semester  3VEAR v
Subject 240212-Numerical Method and Scientifi - Mathematics(M))

Entry Type Intenal Theory/Practical Marks ¥

Check ) Obtain Marks ~ Submit/Approve Status

Sho 0 Enroll. No.  Rolno ~ Name (Father's Name) Erter Check,
Marks TFabsert Submit Status Approval Status

DS2102212 21018205 DEEPAK JATVIAY SINGH JAT) | Submitted  Approved
052102353 210182009 PRITAM RAJAK(RAJESH KUMAR RAJAK) | Submitted  Approved
DS2102408 210182130 SAURABH RAIPQOTILAXMAN SINGH) | Submitted  Approved
DS2102250 210182162 KAJAL PATEL(RAMPRAMOD PATEL) | Submitted  Approved

052102205 210182180 BHOOMIKA PANWAR(KAMAL PANWAR) | Submitted  Approved

052102339 210182203 PRAFULL MISHRA(PROUMAN MISHRA) m Submitted  Approved

052102364 210182268 RAJKUMAR PATHAK(MUNNA LAL PATHAK) m Submitted  Approved
DS2102192 210182271 ASHISH KUMAR(RAM PUKAR MAHTO) m Submitted  Approved

DS2102379 210182299 ROHAN SULE(MOHAN SULE) m Submitted  Approved

)
P :
Ll 0 Type heretosearch o &
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5. E-Governance in the Process

IV. Examinations

Interface for creating paper set for approval examination form for college

students.

v M Inbox(77)- bocrb@qmallcon X G :Set Creation:

€ 9 C % dawmponlinegovin/PortaServices/DAV/Affiiate/OrgUser/Exam/Approval et creation.aspxllengid=hi-IN

@ | & 3 | English

dau_018 | Update Profile | 5 3eE

N A Devi Ahilya Vishwavidyalaya

S A Indore Mahya Pradesh

EL Wi B .

Thursday, Aprl 04, 2024 4:35:43 1

CREATE PAPER SET FOR EXAM-FORM APPROVAL

Select Exam Year Term
Select College

Select Program

Select Branch

Select semester

Private/Reqular

M.A, 2 SEM ECONOMICS

0 Type et tosearch

JUN-2023

BHERULAL PATIDAR GOVT. PG COLLEGE, MHOW (005)
MA

M& IN ECONOMICS [ECO]

25EM

Regular

Create New Set Show Prerviously created
v Delete This Set

ADVECONOMICANALYSIS2[01] 1 1 085 00 00 Q15

B
6 oy
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5. E-Governance in the Process

IV. Examinations

Interface of complete profile of college student

v M Inbox(76)- blperib@qmal.con. X B StudentoNaster et X 4

45 dawmponlinegovin/Portal/Services/DAVV/Apps/coll mstaspiZlangid=en-US

£ 0

o e R e ke e e T
P U3 SO .
Friday, April 05, 2024 4:16:01 PM

Enter Enroll Number x2106742

Get-Details

149 A SOUTH SHANTI NAGAR MHOW

1 oxuoerz PMVS ol GATENORA MANOU  29/06/2001 GAON MHOW Indore Madhya Pradesh
YAOAY o

BHERULAL
PATIDAR

005 GOVI.PG 018 BCA  PLAIN  REGULAR MAY-2022 Y
COLLEGE,
MHOW

A

DX2106742

Ll 0 Type heretosearch
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5. E-Governance in the Process
IV. Examinations

Interface of examination details of all the students of college who are going to
appear in exam

€ 5 C B dawmponlinegovin/Porta/Services /DAW/OrgUser/Eramtl spe7langid=en-US
TG |5 4 & | Engiish DAU_018 | Update Profle | & &g

Wﬂw )\ Dev Aya Vishwanicyalaya
o v Ry Ll Indore Madhya Pradesh

T U3 000
Wednesdzy, Qetaber 12, 2022 11359 W

Examination Details

Session APR-2022 v Select Course BA v
Private/Reqular Regular v Select Branch PLAIN v
Select Semester e v Student Status REGULAR v

Select College BHERULAL PATIDAR GOVT. PG COLLEGE, MHOW(005)

View Report | Export Report

T
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